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FROM 

An approved hire 
TO 

A productive 
day one 

RETURN PATH 

Recovered and 
redeployed 

I redesigned how people receive, use, and return technology. A single workforce event in Workday 
now drives identity, ServiceNow requests, Coupa procurement, and zero-touch device setup via 
Intune and Windows Autopilot. The same chain runs in reverse when someone changes roles or 
leaves, so access and assets remain under control throughout the full joiner, mover, and leaver 
(JML) lifecycle. 

> ROUTE THROUGH THIS SAMPLE

01 Overview
Scope and results 

02 Lifecycle
Joiner, mover, leaver 

03 Integration
Systems and 
provisioning 

04 Exhibit
Two tracked journeys 

05 Controls
Recovery and results 

Sanitized for external review. Employer names, personnel, contact data, security-sensitive details, and 
proprietary identifiers are removed. Results are actual program outcomes. Exhibits are representative. PAGE 1 OF 5

ENVIRONMENT 

Multi-state retail enterprise with ~280 stores, 
distribution centers, and design studios supporting 
3,000+ users. 

MY ROLE 

Led the redesign, defined the joiner, mover, and 
leaver automation logic, drove the Workday, 
ServiceNow, and Coupa integration with partner 
teams, and owned endpoint compliance and 
recovery outcomes. 

70%+ 

less manual 
provisioning time 

3.6h to 
<1h 
technician effort per 
device 

88% to 
96% 
endpoint compliance 

~40% 

faster HR request to 
ready user 

<10% to 
~97% 
asset recovery after 
separation 
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